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Agenda? 

 Just a couple of screen shots ... 
 in no particular order 

 my subjective view on what is important 
from the Bologna perspective 

 ... and from the quality assurance 
perspective 
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Short introduction 

 University of Warsaw uses USOS (University 
Study-Oriented System) to support 
activities of administration, students and staff 

 USOS is home-made 

 All student management information systems 
(SMIS) are similar 

 I am not going to present you complete 
functionality of USOS 

 … just a couple of thoughts  

      ... and screen shots  
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Let’s start from the summary – 1 

 USOS supports European Credit Transfer and 
Accumulation System (ECTS) and Bologna Process 

 Study programmes: 3+2 (with two exceptions) 

 ECTS credits are allocated to courses  

 Promotions from one stage of study to another are based 
on the cummulation of the proper number of ECTS 
credits (180 + 120) 

 Courses are tagged with Erasmus codes (soon ISCED) 

 Course catalog is available on the web, all relevant 
information MUST be available before students start 
registering for courses 
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Study programmes 3+2  

(with two exceptions) 
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Study programmes 3+2  

(with two exceptions) 
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ECTS credits for courses  

Promotions from one stage of study to another are based on cummulation of the 

proper number of ECTS credits (180 + 120) 

Courses tagged 

with Erasmus 

codes 

 

Course catalog 

available on the 

web 
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Let’s start from the summary – 2 

 USOS supports European Credit Transfer and 
Accumulation System (ECTS) and Bologna Process – 
continued ... 

 Key documents are printed from the system: Transcript of 
records, Diploma supplement, Learning Agreement ... 

 ECTS Guide contains complete information about didactic 
offer of the UW 

 Student mobility is very active (incoming and outgoing) 

 English is (almost) a second language 

 USOS will support 

 ECTS grading tables 
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Learning Agreement 
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Learning Agreement  Transcript of Records  
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Diploma  
supplement 
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Knowledge of English 

in Poland comparing to 

other countries 
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Some thoughts on good practices 

 Be understandable to the outside world – not 
everybody speaks Polish 

 Deliver consistent information on web pages  

 Shorten the way from the information supplier 
to the web page 

 Handle mobility effectively 

 Standardize processes 

 Care for quality 

 Be trasparent 

 ... 
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Language of communication 

 Whatever is exposed to the public, should 
be delivered in two language versions: 
Polish and English 

 Web page consists of: 

 static information – translated once, when 
software is developed 

 dynamic content (like course description) –
new content every year, who should be 
responsible for translations? 
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Integrity of information 

 Information exposed to the public should 
be consistent 

 Gather information in one place 

 Deliver to all places where it is needed 

 Example: 

 Admission System + Course Catalog  

  ECTS Guide 
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Gathering information 

 Information should be easy to: 

 gather 

 correct 

 browse 

 The good idea is to enter information to 
the system at the place it is created, e.g. 

 Academic teachers enter course syllabuses and 
grades 

 Student office enters course schedules 
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Effective mobility 

 How to effectively support mobility  

 deliver tools to all stakeholders: 

 International Relations Office 

 Student Offices 

 Erasmus coordinators 

 Outgoing students 

 Incoming students 
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Module for IRO at UW  
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IRO – Bilateral agreements  
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IRO – Conditions of cooperation 
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IRO – Incoming and outgoing mobility  
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IRO – Scholarships 
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Student’s application 
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Grades from the University of Edinburgh 
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Admission of incoming students 
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Admission of incoming students 
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Last thoughts  

 USOS helps to implement the Bologna process at the UW 

 All data is gathered in one repository and shared by many 
applications 

 Quality is obtained by transparency 

 Standardized organizational procedures support 
comparability 

 To successfully deploy IT one needs: 

 Hardware 

 Software 

 People – most important part of IT (people create 
and deliver CONTENT) 

 

 

  


